
 

 

 

 

 

Bulletin 
 

 

 

 

 

Date: August 27, 2020 
 

Bulletin: All Dealers and Title Service Agents 
 

From: MDOT MVA 
 

RE: Customer Connect Business Portal Session ONLINE on September 10, 

2020 

 

The Maryland Department of Transportation Motor Vehicle Administration (MDOT MVA) will 

host an online Customer Connect Business Portal session for dealers and title service agents 

on Thursday, September 10, 11 a.m. The session will cover how to use the Customer Connect 

business portal and how to manage your business account. 

 

To register, visit https://www.surveymonkey.com/r/D6YNJ53. You will be emailed a calendar 

invitation with the information you will need to access the session. 

 

If you have any questions, please email Katie Kuehn at kkuehn@mdot.maryland.gov. 
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